rFice & Lust

glancing through an adverh‘sing Magazine and was surprised to find ap article that mentioned DAK, |y said the
could never he described as slick.” | thought that was odd becayse the article Mmade not being ‘sick’ sound like a bag thing.
+ I started DAk over 25 years ago,  think of a| of Us as club mempers, toll-free software Support line,

and I've seen 3 |ot of ‘slick’ Catalogs come GREED Is o D? Plus, unlike liquidators and even high-

andgo in my time, Frankly, it S€ems to me The other day I looked Up avarice in the quality electronics stores, we write special

that most Ofthnse(‘atalogs believe that lust dicﬂonary. It hasica]ly means extreme greed.  manyas for many products jp the catalog.

is the prime Mmotivator of the day, And, unfortunate V. itseems thatavarice js DAK is the only €ompany | know of that
Just take a ook at one of the So-called  fast hecﬂming the standarq among 4

otof  takes You step-by-g tep th rough everything

ogs and I think you'll see what | publicly-helq American Companies, from connecting your audio Components
mean. Most of them are full of beautifu], A lot of COmpanies are inte What [ call ¢, Programming yoy, VCR.
S€Xy models. Now | like gorgeouys models ‘hit-and-rup’ Marketing, They're only in- I think jt's Very important because jf
just as much as the next guy. I just don’t terested jn making a lof of Money as quick- You're my age [fr)rty-something) You never
think they belong in an electronijcs Catalog. ly as possible, They don' care about de. learned how tq pProgram a Computer or 3

Back when | was selling blank tapes to Vt‘h’lpinglﬂng-lerm customer rela!ionships, VCR. But, the DAK manuyga)s have made j
schools, I yseq to set up my liyje booth at And, that's just greed, plain and simple, i :
over 25 educationa| trade shows year. You wouldn't beljeve how many young utilize and enjoy this new technology.

I quickly discovereq thatif | had 4 pretty  people ome to me ang ask me how they A SPECIAL NOTE ABOUT PRICES
girl in the hooth With me, lots of people  can get rich quick in mail order,
would stop, gyt, the people who stopped It may pe trite, but | tef) them what my, DAKonians pointing out ads that seem to
usually weren't interested jp learning aboyy father once told me: “pg,

n't worry about have beaten DAK’s prices, On close inspec-
what made My tapes special, All they ever profits. If yoy take care of V

Our customers tion, I've discovered thay Some of these ads
wanted to do was talk to the pretty girl. today, they'll take care of yoy ang your  are for what the advertising gurus clever|
So,-'quitusinga model. Syre, fewer peo. family tomorrow call “like new’ g ‘refurbished’ products,
Ple stopped at my booth. Byt, those who In other words, the key to success is to hat these ‘weasel' words really mean
did stop were genuinely interested in my  supply a 900d product at 5 fair price, take are that the products are USED. That's why
tapes, That's been my basijc philosnphy care of your Customers ang, jp the long they seem to cost less, Byt, You'll never pe
about the DAk Catalog, too

; run, good things wi]) happen. duped by DAK. | ahsm’urely refuse to carry
The way I see it, the DAK catalog js for ljustread an interview with dprominent used ("like-new') products in my Catalog,

electronjcs enthusiasts (Jike You and me) Japanese businessman. He said that the S0, why are DAK’spricessnme'nf the best
who want to discover and explore new ang reason the Japanese have been ¢ success-  jp theindusrry?Simply because I'm cheap,

Innovatjye electronjc brcakthmughs. Be-  ful js that, unlike a lot of big American I'started DAKwithnnlyS]f)l‘Jandl’vea]ways
sides, my wife would object jf | started fj])- Companies they look ahead i
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5, Sto 10 Years,  beep tight with my money,
ing my photo studio with pretty girls! not just to the next quarter, I won't charge more for a pProduct thanp
I DAK ’MISTAKES’ They don’t give up if they don’t makea g be willj

ORE Ng to pay forit. I've turned down
Another thing you') notice about the lot of money right away, or if they experi. Countless prodycts because, the Manufac-
‘slick'caralog Companies js that they don’t ence a slump, Instead, they look to the  turers Wanted too mych money for them
Write very much about the products. They) future and work to make jt better,

) tter In my book, the bottom line js value,
give you the ‘highlights,” byt skip all the Maybe that's what my daq was telling Whether You order a $49 shortwave radie
important (at least to me) detaijls, me. All [ know is, [ don't want you to order ora $2,(l0[}stereosy5tem, itisn’rthedo”ars

ut, if you're Jike me, before yoy spend  from DAk just once and then forget about me, that Matter, it's whay you get for your
your hard-earned moneyon acp player or wantyou to order a9ainand again, And, money that really counts,
d computer or Speaker system, Youwant o ensure that yoy 'y come back to DAK, | And, when You add in DAk’s toll-free
to know as much about jt 44 possible, doeveryt ingin MY power to make certain - software Support, customer and technjcy)
T'hat’s why | write m in-depth (long- you're completely satisfied, S€rvices, step-hy step manuals, 30-day risk
winded?) €Xplanations about each pro- That's Why DAK has 4

3 toll-free Customer  free lria!andsperia!extras like the 25 bread
duct. [ try to te]) You how a prodyct works;  service lineand 4 toll-free technica) Service recipes | just mailed to all DAk breadmaker
what I think jis good points are and even  |ipe to answer yor questions both BEFORF owners, [ think YOu'll agree thay DAKonians
what [ think jps lacking, and AFTER You order, (By the way, a lot of g€t a lot more thap just low prices,

But, it seems the hot-shot ad\.rertisinq Companies are oy maki'ng You pay when Okay, so Maybe | don’t have the slickest
Xperts believe th a4 Most people aren’y in- you cay to

ask a question . - - More greed?) Catalog in the world filled wiy, beautify]
rested in (liscnven’n_q how a prodyct works, I want to stress that all the DAKonians models, Ang, Maybe | do write t0o much
They say People just want to know what manning these Jines Are not ‘order-takers ’ for the advertising professionals
4 product does anq couldn’t gjve 4 hoot They're Fellow

3 electronics s who love To me, thar’s notimportant. What's jm.
Yout the technology behind jt, electronics a5 Much as yoy ang | do. portant js mj king you happy. And,
But, I believe we DAKonians are dif- On top of DAK’s toll-free help lines, the WHETHER you; ORDER OR NOT, if you

rerent. [ think you enjoy readingand learn. Manuals for the Computers and Computer  reaq My catalog and learn about the newest
ing about new electronic hroakthmuqhs. software DAk i

q offers are Written by technology ang it makes you feel good,
iether you order from my Catalog or not. DAK ‘techies’ rigl ice

1t here ip my office, then you've Mmade me very, very happy.
Some of the best letters | get are from I think they’re the pest Manuals in the Thank you for being a DAKonian,
Konians who seldom order, but whq business, They'll quide You step-by-ste Sincere|
enjoy reading my Catalog anyway. And, Ihmugh everything from Copying a disk te i)AK INI);-U‘E'I‘RIFS INC
that makes all worthwhie for me, installing a mouse to adding POp-in cars, ' i ’
chose to start an electronics company And, after You've recejved your com-

wse | Jove electronjcs, It’s not just a puter, in the unlikei_v

€vent that you haye L~
business to me. It's more like hobby. | |ike any questions that aren’t answereq by the
to think of DAK as a clup. And, | Tike to

)
Manual, yoy cap always call our separate :,r:(:‘(’],:‘::n Kaplan

|

Greed, Avarice & Lust.max




